
Get to know Lyra &
Your NEW mental health and wellness 
benefit



How Lyra can help 

Parent & caregiver stress

Anger management

Changes in mood

Conflict with coworkers

Work stress & burnout

Relationship challenges



Lyra will match you to 
recommended care options

Wellness & Preventive Care

Lyra Coaching Lyra Therapy

Moderate Care Complex

The right care for every need

Lyra Essentials



All eligible Workmates, spouses/domestic 
partners, dependents and members of the 
household will have access to unlimited 
coaching sessions and 16 therapy/counselling 
sessions, per person per year, at no cost. 

Every member of the family—including 
*children, adults, and couples—gets the care 
they need.

*Lyra provides support for children 12+ in over 
115 countries and from ages 0-17 in the United 
States. This is based on each country’s specific 
local laws, regulations, and healthcare policies.

Who can use Lyra? 



Cost
$0

5

How much does Lyra cost?

Access to care

Who
All eligible Workmates, 
spouses/domestic 
partners, dependents 
and members of the 
household

What
Unlimited coaching 
and up to 16 
therapy/counselling  
sessions

Cost
In-network 
outpatient mental 
health cost sharing 
(dependent on 
health plan copay or 
deductible)

Continued Care Through Your Health Plan

Who
Employees, spouses 
and dependents 
enrolled in 
Workday’s Cigna 
health plan

What
Access to continued 
therapy sessions past 
initial 16 covered + 
medication 
management support

Workday Cigna health plan members may continue seeing their provider past the company sponsored sessions

Workday members enrolled in Kaiser or HMSA health plan please speak with a Lyra Care Navigator for directions 
on continuing your care upon exhaustion of your 16 free therapy sessions.

US and Global US only-beginning 2/1/23



Member Experience



workday-global.lyrahealth.com

Getting started with Lyra takes 5 
minutes or less, no matter where 
you’re based

Get started

This is a confidential benefit. Information you 
provide will not be shared with your employer

If you’d prefer to call in or use our services 
anonymously, you can contact our care team at 
any time

 



workday-global.lyrahealth.com

Get started
Choose your preferred language to 
navigate your Lyra benefit.

Language will automatically 
change per your settings or you 
can manually change it here



Sign up for Lyra
Register with your personal email 
address.

Reminder: If you’d prefer to call in or use 
our services anonymously, you can contact 
our in-country care navigator team at any 
time



Sign up for Lyra
Share some basic information about 
yourself to register a Lyra account 
and access a variety of mental health 
and wellness resources! 



Lyra Essentials

Find care

Other resources 

 

Explore Lyra’s 
Homebase



Lyra Essentials 
Lyra’s digital wellbeing resource with 100+ 
self-led audio meditations, videos, and 
activities to support issues like stress, 
burnout, mindfulness, and more. 

Available in: English, Filipino, French, French 
Canadian, German, and Spanish



Finding Care 
You have several options for finding 
care and getting matched to a 
provider who is right for you 



Finding Care 
Use Lyra’s care platform to digitally 
search for care with our online 
assessment and scheduling features

workday-global.lyrahealth.com



Finding Care 

Call your in-country number anytime, and 
remain anonymous if you prefer

US: Call (888) 713-1703

Global: The number can be found in your 
company-provided materials or through 
Lyra’s care platform via 



Contact Lyra’s Care 
Navigator Team 
from anywhere in 
the world
In the footer on Lyra’s care platform, you’ll 
also have the ability to contact the Lyra team 
and get routed to support in your country



Lyra Learn - 
ENGLISH only

Mental health eLearning to help organizations 
foster a culture of mental well-being

● Lyra Learn is an eLearning platform that is 
100% devoted to mental health and 
well-being.

● Explore unlimited on-demand courses and 
live monthly workshops taught by Lyra 
mental health professionals.



Lyra Learn Gatherings-
ENGLISH only
Structured virtual discussion sessions led by 
clinical experts

● Members can attend Gatherings on topics 
such as race and ethnicity, gender, sexual 
orientation, religion and spirituality, working 
parenthood, veterans and more.

● Attendance is capped at 50 attendees to 
ensure a small-group experience.



learn@lyrahealth.com

Gatherings

Learn

Customer Code = 
#workday101



Get started with CARE at 
workday-global.lyrahealth.com

Get started LEARNING at
learn.lyrahealth.com

Customer Code = #workday101


